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&RQJ UIDWK@WRQV RQ FKRRVLQJ DQ HQWHSUHQHXUDO
FDUHHU LQ EHDXW DQG Z HGDHW $WOHAXV $ FDGHP \ VRS
LQGXWW SURIHWLRQDY Z LADP HQVRU DQG JXLGH \ RX WR
EH\ RXUYHU EHW

b

$V\ RX HP EDIN RQ \ RXU HGXFDWRQDONRXUQH\ Z LVK XV

\ RX Z LADGHDUQ VKH MVHVWWHQGY | IRP  KDLU DQG H\ HODVK
H[ VHQVLRQV WR P HGL VSD WHDW HQW -P DJLQH
JUDGXDWQJ Z LK LQ GHP DQG DGYDQFHG VNLA@Y | RUVRP H
RI VKH KLJ KHVWSDLG VHUYLFHV LQ VKH LQGXWY\  7KH 9%HAXV
$FDGHP \ FXQXUWH LV DA@LQFXVLYH DQG FARVHQ FRQQHFWHG
VR VKH JQREDOEHDXW FRP P XQLW Z KLFK WDQVMDWAV LQVR

VKH SUHP LHU LQGXWWU\ HGXFDWRQ VK DWYHQXV LV UHQRZ QHG IRU -WLV DQ KRQRU VR
EUQJ VR RXUWXGHQW | LWWRI LW NLQG SURJUDP V LQFOXGLQJ VWKH @MWHVWE- ( 6&2

8 6% 6NLQFDUH &HUMI LFDWA ([ SGRUH VKH QXP HURXV SURJUWDP V VKDWZ H KDYH FDUHI X QD
GHVLI QHG DQJ QLQJ VKH @MVHVWLQ VKH LQGXWUA VR \ RXU FAODWURRP H[ SHUHQFH %V D
GHWIQDWRQ VFKRRO EUDQGV VXFK DV %RUERMWD &- (6&2 0 DNH 8S ' HVLJQRU DQG
3XC 5 LRWDAVRXJ KWRXWIHAXV $ FDGHP \ | RU LW VWH@DU UHS X VDWRQ

b
1 RZ HQYLVLIRQ \ RXWHO DV D VWKGHQW

HQWAULQJ QDWRQDOFRP SHWMRQV VR VKRZ FDVH
\ RXU WDGQWDQG Z LQQLQJ VFKRMWKLSV 7R

SURSHO\ RX VRRZ DUGV VXFFHW RXU DZ DUG

Z LQOLQJ HGXFDVRW Z LADJ XLGH \ RX WKURXJK

HYHU VWHS Rl VKH Z D\ DQG SUHSDWH \ RX |RU

P DQ\ H[ SDQVLYH RSSRUXQLWHV : KLGH DW

%HAXV $ FDGHP \ \ RX Z LGDDO/R GHDUQ DERXW

%HDXW &KDQJHV / LYHV D QRQ SURI LWVKDW

—P SWRXG VR EH VKH I RXQGLQJ 3 UHVLGHQWRI

6LQFH %&/ KDV DZ DUGHG P RUH VKDQ

VFKRWAKLSV UDQJLQJ | LRP VR | RUEHDXW SURIHWLRQDO/

&RQJ DV MWRQV RQFH DIDLQ DQG Z HFFRP H VR %H@XV $ FDGHP \  \ RXUNRXUQH\ DQG
VKH UHZ DUGLQJ FDUHHU VKDWA RX GDFUHDW Z LADVRXFK DQG LP SDFWVKH QYHV RI P DQ\
b

H DUH H[ FLWHG VR EH D SDUWRI \ RXU WRUWU

&(2 9%H@XV $ FDGHP \
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%oH@XV $ FDGHP \ V 0 LWIRQ LV VR FUHDWH D FXQXXUH RI

H[ FHGHQFH | RU SRVWVHFRQGDW HGXFDWRQ Z KHUH
VWKGHQWDWH LQVSLUWHG WR DFKLIHYH VKHLU FDUHHU GUADP V
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5 HVSHFW * IDWXGH + XP LOW DQG 3 IRIHVMRQDDWP
( YROXMIRQDU  $JLONV VR LH LQYHOWIMH WK GHOAH] SHUHQFH
8 QULHG 2QH7HDP 2 QHORIFH 2 QHO IWRQ FRP P IWMG VR FKDQILQJ @YHV
( QWHSUHQHXUDO (P SRZ HIHG VR VINH UMV DQG P DNH FRXUDIHRXV FKRIFHV VIR EH GIDGHWY 1Q RXULQGXWM
“QVAJUW 7WDQVSDUHOR DQG $ FFRXQUIELOW VR WH WDP  DQG FIHQW Z H VHUYH
~QVSLLH 0 HQRUZ IW SDWRQ DQG KDYH IXQ
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